MEDIA KIT
COMPANY OVERVIEW
ContainerExchanger.com and RackExchanger.com are online marketplaces for reusable industrial packaging, containers, racks and shelving. The firm resells a number of industrial products throughout North America. David Madden, Founder and President, started the services in 2005 with ContainerExchanger.com to provide an online marketplace for used returnable packaging systems. RackExchanger.com was added in May 2009 as an online marketplace for industrial racks and shelving. The company has facilitated many hundreds of transactions to date. Their client list includes Fortune 500 businesses, Automotive Tier 1 manufacturers, consumer product manufacturers, scrap steel businesses, distribution and freight companies.
The firm minimizes risks for buyers and sellers by acting as a broker, to ensure that buyers receive product as expected, and that sellers receive fair pricing. The company’s sustainability commitments involve responsibility practices regarding energy, waste, transportation, finance, business development, participation and social inclusion. 
CONTACT INFO
1831 Woodland Hills Ave

Atlanta, GA 30318

Phone: (404) 551-5599 x 101
dmadden@containerexchanger.com
http://www.containerexchanger.com
http://www.rackexchanger.com
EXECUTIVE MANAGEMENT 

David Madden, Founder and President

David started ContainerExchanger.com in 2005, after five years of Engineering experience in the automotive industry. Maddens’ primary responsibilities revolved around waste reduction. Since then Madden has led ContainerExchanger.com through the startup phase and into it’s current status as the definitive one-stop shop for used containers and crates. Madden holds a Bachelors degree in Industrial Engineering from North Carolina State University, an MBA from Georgia Tech, and he received his Black Belt certificate from the DaimlerChrysler Quality Institute. 
OFFERINGS
ContainerExchanger.com
Online marketplace for used returnable packaging systems. When a company is finished using a returnable packaging fleet, Container Exchanger represents the seller and finds a buyer for the used packaging. Sellers enjoy a high sales price for a better return on investment. Buyers save significantly in comparison to new packaging prices. Items include: 

· collapsible bulk containers 
· metal shipping containers 
· plastic pallets 
· stacking and nesting totes
RackExchanger.com
Online marketplace for used industrial racks and shelving. When a company is finished using their pallet racks, or if they shut down a distribution center, Rack Exchanger represents the seller and finds a buyer for the used racks. Sellers enjoy a high sales price for a better return on investment. Buyers save significantly in comparison to new industrial rack prices. Items include: 
· pallet racks 
· cantilever racks 
· flow racks 
· metal shelving
SERVICES
Internet Presence 
The company’s dynamic, interactive websites make browsing for the right product a breeze. Repeat customers come back regularly to check out what's new on the market. With top search rankings on the major search engines, the company’s products get exposure to buyers who are ready to purchase.

E-mail Marketing 
The company keeps its customer base up-to-date by providing regular inventory updates on some of the hottest deals available.

Order Processing 
All invoicing, purchase orders, packing slips, payments, and shipping is orchestrated by the company’s expert staff to help ensure the best customer experience.

Built-in Payment Escrow 
All orders are pre-paid by customers. Those funds are held in an escrow fashion until the containers arrive at the customer's facility. The company then calls the customer to ensure that that the product arrived as described. At that time, payment can be released to the sellers. This method for handling funds has ensured that sellers ship a quality product and fully disclose any defects or important details. Sellers can rest assured that they will be paid quickly and in full after receipt of their used product.
CUSTOMER BENEFITS

	Sellers

· FREE professional website listing and assistance

· Exposure to a nationwide network of manufacturers

· Marketing and advertising to ensure quick sale

· We arrange the shipping required for the items sold

· The service helps to maximize return on the original investment


	Buyers

· Purchasing used product greatly reduces costs

· Eliminates the "middle-man" typically involved in purchasing used materials
· Listed price includes all fees - no surprises

· Simplified Order Delivery – we arrange shipping of your purchased goods 

· Free Want Ads for any items that you do not find listed




PRESS RELEASE
Savvy Industrial Buyers Can Use New Service to Save Money

The new RackExchanger.com allows industrial buyers to save money, or turn a profit, on used industrial racks and shelving.

Atlanta GA, May 26, 2009 – Container Exchanger, the company that revolutionized buying and selling of reusable industrial containers, has done it again – this time with industrial racks and shelving. Owner David Madden announced today that RackExchanger.com is “open for business,” using the same foolproof model as its sister site, ContainerExchanger.com. Items listed and purchased on the site include used pallet racks, cantilever racks, flow racks, and metal shelving. Like its predecessor, RackExchanger.com promises a win-win buy/sell process for today’s cost-conscious industrial buyers. 

“We act as the go-between for buyers and sellers on RackExchanger.com, requiring full-disclosure from the sellers including any defects,” said Madden. “This model has worked for ContainerExchanger.com because buyers usually get what they expect, and the seller’s payment is guaranteed through Container Exchanger.  We believe this approach will work equally as well with used industrial racking.” 

As with ContainerExchanger.com, attractive pricing and broad selection will be a major part of the draw for RackExchanger.com customers. While pricing of used industrial racks will inevitably be lower than the pricing of new racks; RackExchanger.com works with selling parties to find a pricing scheme that will work for and be attractive to both buyers and sellers.

“For buyers looking to purchase quality storage racks, warehouse safety can also be a concern,” said Madden. “That’s why the need to find the lowest price should be weighed against how buyers intend to use the product, to ensure the racks purchased are up to the load requirements of the buyer.  We can help them in that process.” 

Sellers on RackExchanger.com can turn unused racks and shelving, such as racks from a closed distribution center, into a money-making venture. “It’s simple to turn around unused racks on the site, and clear that space in your warehouse for better use,” said Madden. “Make money on them now, and you can always come back and buy again if you need shelving for future use!” 

RackExchanger.com is owned and operated by Container Exchanger located in Atlanta, Georgia. The company is dedicated to the sale and resale of used reusable industrial packaging, containers, racks and shelving. The firm resells a number of industrial products throughout North America. Container Exchanger and Rack Exchanger use their strong web presence and simple listing service to connect buyers and sellers of used racks and used reusable packaging.  Sellers enjoy a high sales price for a better return on investment. Buyers save significantly in comparison to purchasing new.

ARTICLE
Container Exchanger Green Award Winner 
Supply & Demand Chain Executive Magazine

This year Supply & Demand Chain Executive recognized small, midsize and large companies that are taking steps to realize green goals and created the 2008 Green Supply Chain

Awards. From the nominated companies the review panel selected 21 that stood out for their projects to incorporate sustainability objectives into their own supply chains or to enable sustainability in their customers' supply chain. 
The Editors of Supply & Demand Chain Executive Magazine have announced the Green Awards for 2008 and Container Exchanger (www.ContainerExchanger.com) is among the winners.  The editors noted that, "Green" and "sustainability" have become new watchwords for the supply chain. Whether or not you believe that green supply chain goals are practical or attainable, and regardless of your feelings on topics like global warming and fair trade, the fact remains that more and more companies are beginning to incorporate green goals into their corporate social responsibility programs, and chief executives are looking to their supply chains to help meet those goals.”
Container Exchanger is an online marketplace that offers manufacturing and distribution businesses an outlet for procuring or selling used returnable packaging. The product offerings include many standard and common reusable packaging solutions, including but not limited to plastic totes, plastic collapsible bulk boxes, metal containers, wire baskets, and plastic pallets. Launched in 2005, ContainerExchanger.com has empowered companies to reduce packaging acquisition costs through access to used returnable packaging inventories and it has enabled companies to maximize return during disposal of their used packaging fleets. 
According to David Madden, President of Container Exchanger, “We are proud to receive this Green Award recognition by the editors of Supply & Demand Chain Executive.”  The editors gave Container Exchanger the Supplier Award Winner noting, “In addition to its goal of achieving carbon neutrality for its offices by the end of 2009, Container Exchanger offers its clients returnable packaging broker services, resell folding bulk containers, metal storage bins, plastic industrial totes, plastic pallets and used Gaylord boxes throughout the U.S. market. "Our clients, both buyers and sellers, use our services to reduce their own carbon footprints while simultaneously improving profitability," said Madden.
Returnable packaging reduces landfill waste and energy consumption when compared to expendable packaging. However, over time, as a company's product mix changes or a manufacturing contract expires, it may no longer have a use for the packaging associated with particular parts. In most cases, the packaging is still perfectly useable, but because they no longer have a use for the containers, the companies would have typically sold the containers to a scrap company, which would reprocess the materials, creating pollution, waste and additional energy use.

ARTICLE
Returnable Packaging - The Next Phase of Lean 

Automation.com

As industrial automation continues down its lean manufacturing journey, the area of packaging waste has taken center stage. The way to reduce this packaging waste is returnable packaging. The EarthWorks Group estimates that 30% of landfill waste is created by plastic and paper packaging. The use of cardboard products and other one-time-use packaging products contribute significantly to this waste. 

David Madden is President of ContainerExchanger.com , an online marketplace that offers manufacturing and distribution businesses an outlet for procuring or selling used returnable packaging. According to Madden, “Product offerings include many standard and common reusable packaging solutions, including but not limited to plastic totes, plastic collapsible bulk boxes, metal containers, wire baskets, and plastic pallets. As a component in continued process improvement returnable packaging empowers companies to reduce packaging acquisition costs through access to used returnable packaging inventories and enabled companies to maximize return during disposal of used packaging fleets." 
Folding bulk containers, industrial totes, and metal storage bins are used over and over again within a facility or between a supplier and a customer. They can be used literally thousands of times. These bulk boxes are much cheaper in the long term when compared to buying cardboard boxes and wood crates every time that product is shipped. Savings can be observed in the per piece packaging cost. While the upfront investment in returnable packaging may cost more, savings can be realized quickly through repeated use (the same bulk containers, metal bins, and totes are used over and over), labor (no more box assembly), material handling (fewer moves from stackable containers), quality (fewer rejects due to damaged packaging), and floor space (plastic and metal containers can stack very high). The per piece packaging costs for used bulk containers and totes can be as low as five percent of the costs for a comparable expendable solution, depending on shipping volumes. 

Plastic Pallets

Plastic pallets come in a couple of varieties. For the most part, they are made from structural foam, but there are also thermoform pallets available. The structural foam pallets are more rigid and durable than the thermoform version. Usually, the more rigid plastic pallets are paired with an HDPE (high-density polyethylene) plastic returnable tote in order to create a plastic container pallet . This pairing works well, because structural foam plastic pallets typically have a shorter lip around the edge of the pallet, and the totes fit perfectly within the lip. To finish off the combination, a pallet cover is used to make the plastic container pallets stackable on each other. By comparison, when using plastic corrugated (typically a custom made tote), the thermoform pallet is a better choice, because it uses a much higher lip height. The higher lip height on the thermoform pallet catches tote edges easily. 
Plastic pallets can also be used as export pallets . Due to export pallet requirements, any wood pallets must be heat treated; alternatively plastic pallets circumvent these requirements. Used plastic pallets for export purposes make a lot of sense from a cost perspective, given that export pallets will rarely be returned to the company. 
Madden noted that, “Container Exchanger specializes in saving money by providing access to used pallets from Stratis, Rhrig, Hampel, Orbis, Linpac, and others. Most of the companies that buy our pallets also discover that they have used plastic totes or bins that they can sell as well. We broker any used returnable packaging and sell these containers throughout the nation to maximize ROI (return on investment) for our clients." 
Fortune 500 businesses, particularly automotive Tier 1 manufacturing suppliers, consumer product manufacturers, scrap steel businesses, and distribution and freight companies, are utilizing returnable packaging services as the next phase in a lean manufacturing initiative. Having maximized many of the plant floor operations, it is precisely this type of creative packaging purchase that empowers independent used equipment dealers, used equipment liquidators, and industrial end-users to eliminate another significant element of waste in their business model. Increasingly companies will convert entire operations to returnable containers as part of a company's lean manufacturing methods. Improving packaging, transportation, and line-side presentation of containers are becoming the specific goals of the returnable packaging methodology.  Such a program will axiomatically benefit the environment by virtually eliminating waste from expendable packaging, while improving the bottom-line. 

Customer Success Story 

TRW Automotive

When a new plant manager at TRW Automotive started his job, he quickly mandated the move to returnable containers. The inspired move promised "significant cost savings going forward". As the workforce mobilized to fill their immediate need for returnable containers, they quickly discovered Container Exchanger.

Working with the Container Exchanger system and staff was a positive experience, as TRW's buyer, Tim F noted. Tim stated that Container Exchanger's staff was "Very professional and willing to work with our schedule and needs. (Our Salesperson) is a top notch person."Container Exchanger's professionalism and "ability to do what they say they will do"enabled Tim to "save a great deal of time that allowed him to focus on other issues."

This particular TRW plant indicates that a little under ½ of their packaging is reused, however, after a positive experience, they anticipate doubling their use of returnable in 2009. Tim, the buyer at TRW has indicated that he would recommend Container Exchanger to other companies, because of the affordable pricing, vast selection and quick turnaround.

In closing, Tim stated: "There is a great deal of cost saving in returnable containers versus corrugated.   That commodity has always been volatile with large price swings from time to time.  The containers, especially the used containers offer a good way to control one area of shipping costs that can eat into a company's revenue.  It just makes a lot of sense."

Here at Container Exchanger, we couldn't agree more.

